
 

FTB 7871 (REV 5/99)    

JOB OPPORTUNITY 
 
 

Franchise Tax Board is an equal opportunity employer to all regardless of race, color, creed, national origin, 
ancestry, sex, marital status, disability, religious or political affiliation, age, or sexual orientation. 

 
 

California 
Franchise 

Tax 
Board 

To be considered for this Job Opportunity, applicants must have permanent civil service status, be reachable on an employment list or have reinstatement eligibility.  Applications 
will be screened and only the most qualified applicants will be interviewed. 
 
All applicants not currently employed with the Franchise Tax Board will be subject to a pre-employment background investigation.  The investigation will consist of completion of a 
pre-employment questionnaire, fingerprinting, and an inquiry to the Department of Justice to disclose criminal records. 
 

TDD is Telecommunications Device for the Deaf and is reachable only from telephones equipped with a TDD device. 
Franchise Tax Board’s TDD telephone number is (800) 822-6268. 

The California Relay Service telephone numbers are: (from TDD Phone) (800) 735-2929; (from Voice Phone) (800) 735-2922. 

 
 

Permanent  Permanent Limited-term Formal Training 

 Full-time  Intermittent  (Temporary)  and Development 
     Length        Assignment 
 
Position Title: Technical Architect – System Management 

Architect 
 Classification: Systems Software Specialist I (Tech) /Systems 

Software Specialist II (Tech) 
Location: 11120 International Dr.  Section/Unit: CCSAS Project/ Systems Management Section 
Salary Range: $4731-5753/$5196-6316  Number of Vacancies: 1 
This is an exciting job opportunity with the Franchise Tax Board working on the California Child Support Automation System 
Project.  The successful candidate will work with a group of Technical Architects and Specialist to architect, design, build, 
and maintain a state of the art technology infrastructure. 
 
 
Under general direction and supervision and leadership of the Systems Management Section Manager, the incumbent will receive direction, training and 
leadership through the Lead Technical Architect.  The incumbent is expected to work independently and as part of Project Teams using a variety of 
systems management technology skills and apply these skills to solve business and technological problems. The incumbent will work closely with other 
members of the Systems Management Section and Business Partners to help define and document architecture, requirements, designs, processes, and 
procedures related to monitoring and maintaining system performance. The SSS is responsible for systems performance and capacity management 
activities, including identifying implementing and verifying system performance control tools and processes for monitoring, measuring, reporting and 
providing problem determination. The SSS may be assigned as a technical specialist to participate with specific project teams requiring knowledge of 
their discipline.  
 

Daily tasks may include monitoring, testing, and tuning; software products, the application code, network components, the operation hardware, and 
databases for performance and failures. Conducting and coordinating performance, benchmark, and stress testing to validate, verify, and identify system 
performance and capacity issues.  The successful candidate will have worked in a complex enterprise system environment that will have included 
products similar to WebSphere Application Server, EAI Tools, DB2, Hyperion (formally Brio), IBM Content Manager, Hibernate, and MQ Series.  The 
successful candidate will have worked in a complex multi tiered environment that has multiple large scale UNIX systems, a large scale SAN or storage 
subsystem, and multiple Windows Servers working in a cohesive environment.  
  
Required Knowledge, Skills, and Abilities: 
• Experience with systems performance management and problem determination using system monitoring products 
• Experience with system administration or database administration in a large enterprise computing environment 
• Experience analyzing and tuning application code using JAVA and SQL 
• Experience with systems performance management in a distributed environment 
• Strong interpersonal and communication skills, and ability to work successfully in a team environment while demonstrating initiative and 

independence 
• Strong organizational skills and ability to successfully manage concurrent assignments 
• Strong documentation and writing skills. 
 
Desirable Experience / Qualifications:  
• Familiarity with Large Scale UNIX systems and configurations in support of web and database systems (e.g. IBM pSeries, IBM SP2, HACMP) 
• Experience using performance testing tools such as Mercury Loadrunner. 
• A broad knowledge of all technical disciplines required to support a mission-critical system 
• Experience performing critical analysis on technical documents 
• Ability to effectively communicate technical information to a non-technical audience 
 
Mail or hand deliver your application by: August 22, 2006 or Until Filled 

Contact Person: Tank Waklee, CCSAS Project  Telephone Number: 916-868-0537 
Address/Room Number: PO Box 550, Sacramento, CA  95812-0550, Attn: EXAMS (Tank Waklee Mail-Stop M-1) 
Special Instructions: Applications will be screened and only the most qualified will be interviewed.  Please submit a State Application Form 678 

Job Description:  


